The Genesis

Many years ago | used to work for Novell Education. At the time,
it was the largest ICT certification and education organization in
the private sector - and Netware 3.0 was in high demand in the
market. Not surprisingly the need for certified expertise to plan,
install and support this sophisticated technology was also in very
high demand around the world. This was the foundation for the
Certified Novell Engineer or CNE program.

Although we delivered millions of courses and certification tests
around the world through an innovative network of partners and
ultimately achieved an impressive number of certificants (around
400,000 at the time), | was most impressed by a small subset of
those achieving their CNE certification.

I most vividly recall the emotional and meaningful impact of
certification candidates who struggled from challenged
backgrounds in India or South America to achieve their
certifications. Upon notification of receiving their CNE
certification, they would often report that they were overcome
with tears of joy. With that valuable certification in hand, their
lives would be transformed. By so doing, the lives of their families
and communities were also impacted as they were able to begin
to earn more than ever before. In turn, they began to improve
their physical, medical, emotional and overall social conditions
because of a change in their marketable vocational skills.

The years have passed but the idea of transforming lives through
vocational ICT education has not left me. It was more than just a
good idea, it was somehow personal. | could identify with
transformation through education. Although | grew up under my
own set of challenging circumstances in an economically blighted
community, I had access to high-quality education. With the
foundation of a good basic education, | was able to continue on
and pursue advanced degrees (an MBA and Masters of
International Business) which allowed me the opportunity for a
successful career in ICT Education.

background

Nearly four years ago, | began volunteering my private-sector ICT
education experience to multi-national organizations that |
thought could benefit from my unique private-sector career. As a
result, I created a proposal outline which | called, "Bridging the
Digital Divide" which | submitted to UNESCO for consideration.

Now the motivation to make a difference continues to grow and
has manifested itself through the creation of the Digital Alliance
Foundation. If we all do what we do best and work together, we
can achieve amazing things.

- Quinn Sutton, Executive Director

"Yesterday is gone.
Tomorrow has not yet
come. We only have
today. Let us begin”

- Mother Teresa

For Additional Information

Telephone 1.801.368.2274
FAX 1.801.772.2400
e-mail gsutton@ictefa.org
Web www.ictefa.org
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